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Client feedback questionnaire
	Organisation:
	

	Contact name:
	

	Assessor:
	


To develop and maintain a consistently high standard in everything we do it is vital that we gain and act upon feedback from our clients.

Nationally, there are four key ‘values’ that underpin the entire assessment and review processes:
Client Focus: seeking to make a positive difference, being flexible to your needs and being cost effective.

Consistency: working with integrity, being objective and thorough at all times.

Credibility: developing partnerships of honesty, openness and trust, being knowledgeable, passionate and inspirational about Lexcel, The Practice Management Standard.

Continuous development: challenging ourselves and everyone we come in contact with to constantly develop and to be positive about change.

To help us work towards securing these values, we would be very grateful if you could complete this questionnaire, having sought a range of views and comments from people inside your organisation.

Thank you in anticipation for your help.
Please tick one box on each line to show your organisation’s satisfaction with different aspects of the assessment/review service.

	
	Very dissatisfied
	Dissatisfied
	Slightly dissatisfied
	Fairly satisfied
	Satisfied
	Very satisfied

	How satisfied are you with Recognising Excellence’s:

	Response to your needs
	
	
	
	
	
	

	How satisfied are you with your assessor’s:

	Planning of the assessment/review
	
	
	
	
	
	

	Professional approach
	
	
	
	
	
	

	Explanation of the assessment/review process
	
	
	
	
	
	

	Rapport with your people
	
	
	
	
	
	

	Verbal feedback of the assessment/review findings
	
	
	
	
	
	

	Written report
	
	
	
	
	
	

	Knowledge and ability
	
	
	
	
	
	

	How satisfied are you with the:

	Benefits to your organisation from the assessment/review
	
	
	
	
	
	

	Overall assessment/review process
	
	
	
	
	
	


	Would you be happy to use the same assessor next time?
	Yes / No


	What changes would you like to see made to the Lexcel Standard?

	


	How could the assessment/review have been improved?

(Please comment, especially if you are not completely satisfied with the assessment.)

	


	Finally, do you have any other comments?

	


	If you would like information on any of the other Quality Standards that we deliver, please tick the appropriate box:

	

	Quality Management Systems
	
	

	
	
	

	Environmental Management Systems
	
	

	
	
	

	Health & Safety Management Systems
	
	

	
	
	

	Investors in People
	
	


	Name:
	
	Position:
	

	Telephone:
	
	Email:
	


Thank you for taking the time to complete this form. Please return it by e-mail to jo.cook@recognisingexcellence.co.uk
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